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22 March 2013 
 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 26 February 2013 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding technology within the Trust. Specifically you 
asked:  
 

 
1.    How many patient beds are there at your hospital? 

Answer:  

Site In Patient Day Case 

Bishop Auckland Hospital 
(BAH) 

               117                   79  

Darlington Memorial 
Hospital (DMH) 

               385                   78  

University Hospital of 
North Durham (UHND) 

               447                   98  

                940                 256  

 

 

2.    How many, or roughly what percentage, of these patient beds have a 
dedicated network connection, in other words an Ethernet data port or socket 
installed specifically for that bed? 
 

Answer: 741 beds have a dedicated network connection. 
  

3.    Of these network-connected patient beds, on average, how many dedicated 
Ethernet data ports or sockets does each bed have? 
 



 

 Answer: Two sockets. 
 

4.     What type of applications can patients access over these Ethernet data ports 
e.g. internet access, television etc.? 
 
Answer: None. 
  

5.    Do you provide a separate infrastructure for providing services such as 
television to patient beds? 

Answer: The Trust doesn’t provide television services. Additional infrastructure is 
provided from Hospedia. 

 6.    Are patients and visitors permitted to connect their own laptop to the 
hospital network via these Ethernet data sockets?  
 
Answer: No. 
  

7.    Roughly, how many extra Ethernet data ports or sockets have you added to 
patient bedsides over the past three years – from January 2010 to December 
2012? 

Answer: None 

8.    How much did it cost to install these Ethernet data ports or sockets, 
including all associated switches and network cabling, over the past three years – 
from January 2010 to December 2012? 
 

Answer: Zero. 
  

9.    How often do your records show any unauthorised device was connected to 
the hospital network via one of these Ethernet data ports during the past three 
years, from January 2010 to December 2012? 
 
Answer: These ports are unpatched (not connected to the network via a hard wire), so 
N/A. 

 10. What technology do you have in place to detect unauthorised access to the 
hospital network via Ethernet data ports at patient beds? 
 

Answer: No Ethernet data is presented to patient’s beds. 
  

11.  How many individual medical devices that can be connected to the hospital 
network does your hospital have on site? 

Answer: 150. 
  

 



 

 

 

12.  How many, or roughly what percentage, of these medical devices are Wi Fi 
enabled, in addition to being Ethernet-enabled? 
 

 Answer: None.  
 

13.  In what year did your hospital first install a private wireless (Wi Fi) network to 
connect medical devices to the network? 

Answer: 2008. 
  

14.  How often do your records show any unauthorised wireless device was 
connected to the hospital’s private Wi Fi network during the past three years from 
January 2010 to December 2012? 

Answer: We have no evidence to show unauthorised devices have been connected. 
  

15.  What technology do you have in place to detect unauthorised access to the 
hospital’s private Wi Fi network?  
 
Answer: NAC and IPS Technology are in place to detect unauthorised access to the 
hospitals private Wi Fi network. 
  
16.  What is the total number of individual devices your private Wi Fi network can 
manage at any given time? 
 

Answer: Approximately 3000.  
 

17.  Do you offer Wi Fi network access to patients and their visitors? 

Answer: No. 
  

18.  Are you allowing hospital staff to utilise personally owned devices on the 
hospital’s private Wi Fi network? 
 

Answer: No. 
 

19. Do you provide different types of access for different users on your Wi Fi 
network, i.e. guest access, patient access or clinical staff access? 
 

Answer: No 

20.  Does your hospital have a Bring Your Own Device (BYOD) policy?  

Answer: Our policy is that we do not support BYOD at present and have no plans to do 
so. 
  



 

21.  Is your IT director (or equivalent) happy with the coverage and capacity of 
your hospital’s private Wi Fi network? 

Answer: Yes. 
  

22.  When was your hospital private Wi Fi network last upgraded? 
 

Answer: There is an on-going refresh in place.  
  

23.  What WiFi brands have you purchased? 
 

Answer: Cisco & Meraki. 
 
24.  Does your hospital employ a Clinical Chief Information Officer (CCIO)? 
 

Answer:  

Chief Information Officer: 
Debbie Anderson 
Associate Director of Information 
 
Clinical Safety Officer: 
Joanne Todd 
Associate Director of Patient Safety and Governance 

 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 
log. Therefore, a version of our response which will protect your anonymity will be 
posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
 
 
 



 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

